First Due Support

Community Connect - Managing Your High Hazard
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Purpose

e To help you set up your Community Connect profile.

Background

¢ Community Connect is an excellent way to share important information with first responders. The more
information you provide, the better they can respond in the event of an emergency. Once you have created a
Community Connect user account, please complete each of the sections below.

Video

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-yourhigh-hazard-commercial-community-connect-profile
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Directions

1. Sign into your Community Connect account.

.ﬁ )
| - Community
Connect

r

Email

Password

Keep me signed in Forgot password?

Sign inwith your Social Media

Not registered yet? REGISTER is fast and easy.

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-yourhigh-hazard-commercial-community-connect-profile
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https://www.youtube.com/watch?v=g8iDaZeGiFI

2. Information tile can be edited in two places.

e The header of your profile landing page

Elcammunty [ 0000000 ©

e Tiles

o My Info

721 BROADWAY, BROOKLYN, NY, 11201 |%|
Name: Ja

Email:

Phone:

Time Zone: (U

9 Contacts

James Angerett R .
Phone: 2:40-% &
Receive Notification: Yes

@ Access & Utilities

Special Access Instructions: —
Gate Code: -

e Functional Needs @ Attachment

Upload any important documentsor images

Qccupancy Information

Business Name: B

o Hazmats

Add a hazardous materia

o Fire Systems

Add afire system

Business Type: Educational
Number of Staff: -

Occupants that require life system support: -

Knox/Supra Box Location and Code: -
Gas Shut-off location: -

Occupants with mobility issues: - Water Shut-off location:

Electric Shut-off location: -

Qccupants with visual or hearing impairment: -

Edit

6 Smoke Alarm

Add anew smoke alarm request.

3. The following information can be entered in the My Info tile:
e (A) Photo

e (B) Name

¢ (C) Phone Number
e (D) Time Zone

¢ (E) Password

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-yourhigh-hazard-commercial-community-connect-profile
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o My Info

721 BROADWAY, BROOKLYN, NY, 11201 |%]
Name: James Angerett
Email:
Phone:
Time Zone: (UTC-05:00) Eastern Time

Edit

E—]

L My Info
add A

Basic Information

Mame *

James Angerett @

Email

Phone *

®
T Q

Time Zone *

(UTC-05:00) Eastern Time

Change Password @

Old Password *

Old Password

Password *

Password

Password Confirm *

Password Confirm

(D NOTE: Users cannot change their own email address. If you need to update your email

address, please contact your community's agency directly.

4. The following information can be added to the Contacts tile:

¢ (A) Contact Type

e (B) Name

¢ (C) Phone Number

¢ (D) Chose to be notified or not

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-yourhigh-hazard-commercial-community-connect-profile
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. 0 New Contact
e Contacts Contact Type *

James Angerett (OVWNER)
Phone: Name *
Receive Notification: Yes

Y,
=

Receive Notification

, o}
B ==

Add contact ’

5. The following information can be entered into the Functional Needs tile:
¢ (A) Person with functional needs (occupant type)

(B) Name

(C) Age

(D) Type of Functional Need

(E) Any pertinent information about the person's condition?

(F) Images of the individual

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-yourhigh-hazard-commercial-community-connect-profile
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Functional Needs

Does anyone at your property have functional needs we
should know about?

Add Functional Needs

New Functional
Needs Occupant
Person with Functional Need *
o
Name *
Age
Select type(s) of functional need(s) *
Deaf/Hard of Hearing S
Vision impaired
Alzheimer's/Dementia Q

Autism -

Anything else we should know about this person’s condition?

Drop images here or click to upload G

6. Attachments can be entered into the Attachment tile.

Attachment

Upload any important documents or images

Add attachment

New Attachment

Description

—

Drop files here or click to upload

Add )

Cancel

7. The following information can be entered into the Occupancy Information tile:

¢ (A) Business Name
(B) Business Type
(C) Number of Staff

(D) Number of occupants that require life support systems
(E) Number of occupants with mobility issues

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-yourhigh-hazard-commercial-community-connect-profile
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¢ (F) Number of occupants that have visual or hearing impairments

il

Business Name: Eusoniac College
Business Type: Educationa

Number of Staff: -

Occupants with mobility issues: -

(ED

E Occupancy Information

Occupants that require life system support: -

Occupants with visual or hearing impairment: -

E Occupancy Information

Please edit Occupancy Information
Business Name

eoniac College

Business Type

Qjcatl’onal

Number of Staff:

Number of occupants that require each of the following life support
systems:
Oxygen Tank, Oxygen Concentrator, Dialysis, Ventilator or Respirator.

Number of Occupants with mobility issues:

Number of occupants with visual or hearing impairment:

8. The following information can be entered into the Access & Utilities tile:

(A) Special access instructions

(B) Know/Supra box location and code

(C) Gate Code
(D) Gas Shut-off location
(E) Water shut-off location

(F) Electrical shut-off location

(G) Number of elevators

(H) Elevator room location

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-yourhigh-hazard-commercial-community-connect-profile
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Access & Utilities

Please edit Access & Utilities

Any special access instructions?

ospecia\ access instructions?

Knox/Supra Box Location and Code

e:ribe Knox/Supra Box Location and Code

Gate Code
Access & Utilities eribeGateCDde
Special Access Instructions: - = Where is your Gas Shut-off located?

Gate Code: -
[@ribe Where is your Gas Shut-off located?
Knox/Supra Box Location and Code: - ﬁ

Gas Shut-off location: —

Water Shut-off location: -- Where is your Water Shut-off located?
Electric Shut-off location: -- -
ribe Where is your Water Shut-off located?
L . Where is your Electric Shut-off located?

ﬂribe Where is your Electric Shut-off located?

Number of Elevators:

c)

Where is your Elevator Room located?

mribe Where is your Elevator Room located

9. The following information can be entered into the Haz Mat tile:
e (A) UN ID#

(B) Chemical Name

(C) Quanity

(D) Location

(E) Comments or special instructions

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-yourhigh-hazard-commercial-community-connect-profile


https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-your-high-hazard-commercial-community-connect-profile

0 Hazmats

Add a hazardous material

(=D

6} New Hazmat

Please add Hazmat information

UN# look up *

Chemical Name

e)ﬁll by UN# look up or you can edit it

Quantity
©

Location

orta location

Comments

Grt any Comments
“

10. The following information can be entered into the New Fire System tile:

¢ (A) Fire System Type
¢ (B) Description

o Fire Systems

Add a fire system

&

o New Fire System

Please create Fire Systems information
Fire System Type

(o )

Description

Descriptir@

11. The following requests can made in the Smoke Alarm tile:

¢ (A) Request Type
¢ Installation

e Battery

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-yourhigh-hazard-commercial-community-connect-profile
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¢ Replacement

e Inspection
¢ (B) Requested submitted date
¢ (C) Request service date

¢ (D) Comments

-
Create new Smoke Alarm Request

Address (required):

R 721 BROADWAY, BROOKLYN, NY, 11201
Contact: Phone:

Smoke Alarm "
Email:
Add a new smoke alarm request.
# Request Type (required): Request Submitted Date (required):

@ v | | 08/26/2022 @

Requested Service Date:

®

Add Request

Comments:
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