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Purpose
To help you set up your Community Connect profile.

Background
Community Connect is an excellent way to share important information with first responders.  The more
information you provide, the better they can respond in the event of an emergency.  Once you have created a
Community Connect user account, please complete each of the sections below.

Video
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Directions
1. Sign into your Community Connect account.
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https://www.youtube.com/watch?v=g8iDaZeGiFI
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2. Information tile can be edited in two places.

The header of your profile landing page

Tiles

3. The following information can be entered in the My Info tile:
(A) Photo
(B) Name
(C) Phone Number
(D) Time Zone
(E) Password
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4. The following  information can be added to the Contacts tile:
(A) Contact Type
(B) Name
(C) Phone Number 
(D) Chose to be notified or not

NOTE: Users cannot change their own email address. If you need to update your email
address, please contact your community's agency directly.
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5. The following information can be entered into the Functional Needs tile:
(A) Person with functional needs (occupant type)
(B) Name
(C) Age
(D) Type of Functional Need
(E) Any pertinent information about the person's condition?
(F) Images of the individual
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6. Attachments can be entered into the Attachment tile.

7. The following information can be entered into the Occupancy Information tile:
(A) Business Name
(B) Business Type
(C) Number of Staff
(D) Number of occupants that require life support systems
(E) Number of occupants with mobility issues
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(F) Number of occupants that have visual or hearing impairments

8. The following information can be entered into the Access & Utilities tile:
(A) Special access instructions
(B) Know/Supra box location and code
(C) Gate Code
(D) Gas Shut-off location
(E) Water shut-off location
(F) Electrical shut-off location
(G) Number of elevators
(H) Elevator room location

https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-your-high-hazard-commercial-community-connect-profile


https://support.firstduesizeup.com/portal/en/kb/articles/community-connect-managing-your-high-hazard-commercial-community-connect-profile

9. The following information can be entered into the Haz Mat tile:
(A) UN ID#
(B) Chemical Name
(C) Quanity
(D) Location
(E) Comments or special instructions
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10. The following information can be entered into the New Fire System tile:
(A) Fire System Type
(B) Description 

11. The following requests can made in the Smoke Alarm tile:
(A) Request Type

Installation
Battery
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Replacement
Inspection

(B) Requested submitted date
(C) Request service date
(D) Comments
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