First Due Support

Creating your Community Connect account
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Purpose

e To provide guidance on how to create a Community Connect Profile for your residence property.

Video

https://support.firstduesizeup.com/portal/en/kb/articles/creating-y


https://support.firstduesizeup.com/portal/en/kb/articles/creating-y

Directions

@ Creating accounts is quick and easy. Direct the resident to your department's Community Connect

landing page to begin registration, then follow these steps:

Enroll By Email
Step 1 - Register

-
Community
N Connect

Confirm Password
| accept the terms of use

™

I'm not a robot

REGISTER

Or use your Social Networks

f raceBook G GOOGLE

If you are already registered please SIGN IN

https://support.firstduesizeup.com/portal/en/kb/articles/creating-y


https://support.firstduesizeup.com/portal/en/kb/articles/creating-y
https://www.youtube.com/watch?v=Io2xoK0OrLQ

. Provide an email that you're able to receive notifications from.
. Create and confirm a password

. Review the Terms & Conditions

. Check the box to Accept the Terms & Conditions
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. Check the box for the CAPTCHA, to prove you are human and not a computer.

6. Click

7. You will be sent a verification link in your email.

8. Click on this verification link and that will activate your account.

(2 Don't forget to check your spam/junk folder if you or a resident does not get the verification link.

Step 2 - Please Tell Us About Yourself
Complete this information and click NEXT.

Welcome to CommunityConnect!
Let's get started

Step 1: Please tell us about yourself!

First Name
Last Name

Phone

Step 3 - Where is your property or household?

Complete the Address information. If you have an apartment or unit number, please include it here.

https://support.firstduesizeup.com/portal/en/kb/articles/creating-y


https://support.firstduesizeup.com/portal/en/kb/articles/creating-y

ARCADIA

Welcome to CommunityConnect!
Let's get started

Step 2: Where is your property or household?

Address Line 1 (required

Street address

Suite / Unit Number

Apartment, suite, unit, building, floor, etc.

City (required

State (required;

CANCEL

Step 4- Complete your Community Connect Profile

Each department may have different sections of Community Connect activated. Please advise the residents to

complete as much information as they can and apply it to their household.

@Communi‘t\/
Connect

My Inf Household
v infe Information

710 S SANTA ANITA AVE, ARCADIA, CA, 91006 # Elevator:
h Sprinkler System:
Smoke Detection:
Fuel Storage Tank: -
Pool:
Basement: -
Meeting Place:
Property Ownership:

Name: J

Emai

Phone: 1
Time Zone:

EDIT EDIT

@ Access & Utilities

Bedroom Locations:
Front Door Directions: -

Knox/Supra Box Location and Code:
Gate Code: -

Gas Shut-off location:

‘Water Shut-off location:

Electric Shut-off location:

EDIT

Enroll with Facebook

Residents can utilize their Facebook account to join Community Connect. If they chose to register with

Facebook, follow these steps:

https://support.firstduesizeup.com/portal/en/kb/articles/creating-y

00000606

0 Contacts o Functional Needs
g JohnSmith (O Do our property or home have functional needs
Phone: 12

ADD CONTACT ADD FUNCTIONAL NEEDS



https://support.firstduesizeup.com/portal/en/kb/articles/creating-y

Step 1 - Register

FACEBOOK
1. Click the icon on the registration page

2. A pop-up window will launch
3. Click "Continue as NAME"

Step 2 - Please Tell Us About Yourself
Complete this information and click NEXT.

Welcome to CommunityConnect!
Let's get started

Step 1: Please tell us about yourself!

First Name
Last Name

Phone

Step 3 - Where is your Property or Household?

Complete the Address information. If you have an apartment or unit number, please include it here.

(C Community
Connect

ARCADIA

Welcome to CommunityConnect!
Let's get started

Step 2: Where is your property or household?

Address Line 1

Street address

Suite / Unit Number

Apartment, suite, unit, building, floor, etc.

City
State

Zip (require

CANCEL

Step 4 - Complete your Community Connect Profile

Each department may have different sections of Community Connect activated. Please advise the residents to
complete as much information as they can and apply it to their household.

https://support.firstduesizeup.com/portal/en/kb/articles/creating-y


https://support.firstduesizeup.com/portal/en/kb/articles/creating-y

ll: Commun 0@009@
Connect
Household
My Info . Contacts Functional Needs
Information

Elevator:
Sprinkler System:
‘Smoke Detection:
Fuel Storage Tank:
Pool:
Basement:

Meeting Place: -
Property Ownership:

EDIT ADD CONTACT ADD FUNCTIONAL NEEDS

Time Zone: (U

@ Access & Utilities

Bedroom Locations:
Front Door Directions:

Knox/Supra Box Location and Code: -
Gate Code:

Gas Shut-off location: -
‘Water Shut-off location:
Electric Shut-off location: -

EDIT

Enroll with Google

Residents can utilize their Facebook account to join Community Connect. If they chose to register with
Facebook, follow these steps:

Step 1 - Register

1. Click the G GOOGLE icon on the registration page

2. A pop-up window will launch and ask for your Google Account information.

3. Sign in with your Google information.

https://support.firstduesizeup.com/portal/en/kb/articles/creating-y


https://support.firstduesizeup.com/portal/en/kb/articles/creating-y

Google
Signin
with your Google Account

Email or phone

Forgot email?

Not your computer? Use Guest mode to sign in privately. Learn more

Create account m

English (United States) v Help Privacy Terms

Step 2 - Please Tell Us About Yourself
Complete this information and click NEXT.

Welcome to CommunityConnect!
Let's get started

Step 1: Please tell us about yourself!

First Mame
Last Name

Phone

Step 3 - Where is your Property or Household?

Complete the Address information. If you have an apartment or unit number, please include it here.

https://support.firstduesizeup.com/portal/en/kb/articles/creating-y


https://support.firstduesizeup.com/portal/en/kb/articles/creating-y

ARCADIA

Welcome to CommunityConnect!
Let's get started

Step 2: Where is your property or household?

Address Line 1 (required

Street address

Suite / Unit Number

Apartment, suite, unit, building, floor, etc.

City (required

State (required;

CANCEL

Step 4 - Complete your Community Connect Profile
Each department may have different sections of Community Connect activated. Please advise the residents to
complete as much information as they can and apply it to their household.

Eszmzem @ 000000
Connect i
Household
My Info . Contacts Functional Needs
Information

710 S SANTA ANITA AVE, ARCADIA, CA, 91006 # Elevator: Johnsmith
Name: Sprinkler System: 9 Phone:
Smoke Detection:
Fuel Storage Tank: -
Pool:
Basement: -
Meeting Place:
Property Ownership:

EDIT ADD CONTACT ADD FUNCTIONAL NEEDS

@ Access & Utilities

Bedroom Locations:
Front Door Directions: -

Knox/Supra Box Location and Code:
Gate Code: -

Gas Shut-off location:

‘Water Shut-off location:

Electric Shut-off location:

EDIT

Email:
Phone:
Time Zone:

https://support.firstduesizeup.com/portal/en/kb/articles/creating-y


https://support.firstduesizeup.com/portal/en/kb/articles/creating-y

